Set Up Citrix Receiver on Windows for
WSOM Virtual Lab

The preferred method of accessing the WSOM Virtual Lab is to use a web browser to navigate
to https://wsomportal.cwru.edu and log in that way. Ensure you have the latest version of Citrix
Receiver installed on your computer via receiver.citrix.com. The new version of the Virtual Lab
is now fully compatible with Google Chrome, workarounds are no longer required.

To set up the new WSOM Virtual Lab, open Citrix Receiver. This will open the Add Account
window.

.@. Citrix Recever

Add Account

Enter your work email or server address provided
by your IT department:

|:| Do not show this window automatically at logon.

Please enter https://wsomportal.cwru.edu and click Add



https://wsomportal.cwru.edu/
http://receiver.citrix.com/
https://cse-wsom-vsf.cwru.edu/Citrix/WSOMportal/discovery

(@ Citrix Receiver

Username: | ADS\ABC123

Password: I----------------|

[ | Remember my password

| Log On || Cancel |

ﬂ Secure connection

Log on with ADS\abc123 (where abc123 is your network ID) and your CWRU password.
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Launch apps by clicking the application you want.
menu.

They should also now appear in your start



